
 

  

WODONGA SALVOS STORE – PARKING STUDY 
 
Project Background  
 

 

Spotto CONSULTING completed a parking study in 
Melbourne Road, Wodonga, for the Salvation Army. 
 
The “Salvos Store” – a mixture of warehouse and retail 
facilities for receiving goods, processing, storage and 
sale to the public – was being expanded by over 50%. 
 
Works included extending the building to increase 
warehouse and retail space, as well as reconfiguring the 
rear car park to improve vehicle access and parking. 
 
The Spotto CONSULTING Approach 
 
The site did not have enough on-site car parks to meet the requirements of the local planning 
scheme. Spotto CONSULTING completed a parking study of the site that looked at the actual usage 
rates by staff and customers, rather than the theoretical demand from the planning scheme. We also 
looked at parking rates on-street, and in nearby businesses. 
 
Our approach centred on the people that use the facility (staff and customers), and also people who 
might be affected by its expansion (businesses using nearby on-street car parks). We found that the 
site could function effectively with less parking, due to the level of demand (on-site and nearby), as 
well as the amount of available on-street parking. 
 
The Outcome 
 
Spotto CONSULTING’S formal report that accompanied the submission to Council was well-received 
and the application was approved. The objectives of the local planning scheme were met: there was 
enough parking for staff and customers without adverse impacts on the surrounding roads. 
 
Importantly, the resources the Salvos might have needed to purchase land and construct an 
unnecessarily large car park can be used for more beneficial purposes. 
 
Spotto CONSULTING 
 
Spotto CONSULTING is an independent firm with expertise in traffic engineering, transport planning 
and road safety. Our focus is on solutions that are people-oriented. 
 
For more information on how we can help you, contact us: 
 
 Steven Swann 

 Spotto CONSULTING 

Mob: 0455 11 77 82 

E: steven.swann@spottoconsulting.com.au 

 


